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<015> Study Area Name

3

<030> contactN.ln:Jr1Jii^yrrf..,shourdcontact Mark Lamerr FCC Mail Room

<035> Contact TelePhone Number:mDef: 407-260-1011
identiiied in data line <030>Number ot the

<039> Contact Email Address: regulaEory@csi longvood. com

<2OO> Outage Reporting (voice)

<210> E]En.- .heck box lf no outages to report

<430> Number of Complaints per 1,000 customers (broadband)

<Mo> Frxed

<500> Service Quality Standards & Consumer Protection Rules Compliance

unfulfilled service Requests (voice) I-']
DetailOnAttempts(v.i.e) l_J@tuchdesciptivedocunent)

Unfulfilled Service Requests (broadband) t-l ffi
ll-117[

Detail on Attempts (broadband) l-J kfroch desqiptive docunent)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Email ot the identitied in data line

<100> Service Quality lmprovement Reporting (c ompl ete ofr o ched wotk she et )

(c ompl ete ofr oched wtksheet) l_L__l_l

<300>

<310>

<320>

<330>

<4130>

<410>

<420>

<510>

<500>
@
Functionality in Emergency Situations

<ero>@
<7OO> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and Affiliates 
- ^<900> Tribal Land Offerings (Y/N)? \J LJ

<1000> Voice Services Rate Comparability

.rororil,^ .A.
<1100> Terrestrial Backhaul (Y/N)? (.J LJ
<1110>

<1200> Terms and Condition for Lifeline Customers

(che& to indicote cettifcotion)

(che* b lndicote certificotion)

(otuche d desdi ptive d ocument)

(cfupl ete dftoched wotksheet )

(cffi plete oto ch ed wot k 5h ee t)

(c Mplete attdched @rksh eet )

li, yes, @plete ottdched wo*sheet)

(check b indicote ciltifcolion)

(dfro ch desili ptive d oc um ent )

(if not, che& b indicote cettificadon)

(compl cte dft o ch ed @ rl< dleet )

(c Mplete ofroched wrk sh eet)

<2000>

<2005>

<3000>

<3005>

Pdce Cap Carriers, Ptoceed to Price cap Additional Documentation worksheet

lncluding Rote-of-Return Corriers ouilioted with Price Cap Locol Exchonge Carriers

(check to indicdte cqtilcotion)

(compl ete oto c he d wo tk she e t )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote c{tificotion)

(aofr pl ete ott dched wo tk sh eet)

cfr Oopi.s rocd-0/--
ABCDE
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Page 12

<010> StudvArea Code

<015> Area Name TAG Mobile LLC

<020> Year 20L4

<030> Contact Name - person should contact this data Mark Lamelr

of identified in data line <o3o> 40?-260_1011

of in data line <o3o> regulatory@csilongvood. com

TO BE COMPI-ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAT REPORNNG ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annuar Reporting ror cAF or Lr Recipients
certifythatlamanofficerofthereportingcarrier;myresp*,,tlri.
Bclpients; and, to the b€st of my knowledge, the infqmation r€ported on thls form and ln any attachments is accurate.

Ca.rier: lAG Mobile LLC

CERTIPIED ONLINE
lo / 08 /2oa3

ofAuthorizedOfficer. pre6idetrt. & CEO

of Authorized officer. 214-390_5411

Due Dat€ for this form: L0/L5/20L3
%PergnswillfullymkinsfalsestatemehtsonthisformcanbepunishedbyfineorforfeiturcunderthecommunicationsActof 

1934,47u.s.c.55502,503(b),orfineorimprisonrnr
underlitle 18 ofthe Uhited States Code, 18 U.S,C. S 1001.

'1010812013
Page 12



Page 13

r89020

TAc Mobtle tt C

2014

should

- Numberol

Email Address- Email Address of legulaCory@Csi longw@d. Con

TO BE COMPI-ETED BY THE REPORTING CARRIER, lF AN AGENT lS FltlNG ANNUAT REPORTS ON THE CARRIER,S BEHALF:

certification of officer to Authorize an Agent to Fil€ Annual Reports for cAF or Lr Recipients on Behalf of Reporting carrier

ce*irytharrman-om lf,:fi..,i#:ffi:;:["m[; and, to th€ b$t of my knowledga, the cporc ina'o"t p-rii"Jlit 
" "rt oa."a agent rs ac@Ete.

Per9n5willfullyfrakingfalse5tatementsonthisfomcanbepunishudovrin"o.to

underTiile 18 ofthe United states Code, 18 U.S.C. S 1001.

TO BE COMPLETED BY T}IE AUTHORIZED AGENT:

certification ofASent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

aSeia f or the reportint .rd.r; *
data r€port€d herein ba*d on data prevlded by the reponing 6rt€r and, to the bestof my tnodeage, theiniomaflm reporGd heretn is accu6te.

Personswillfullymakin8faI5e*atement5onthi5formcanbepunishedbyfineorforfeitureuna*.m-,-,n,*.ionsttlfrg:a,,,,.ffi
18 ofthe United States Code, 18 U,S.C. g 1001.

10/08/2013
Page 13



Attachments



&
r"rtt>"*ii.*

FCC Forrn 4gI
section 500 - service Qu*lity sfandards & corsumer protection 

Ruhs conpriance
Under FCC Rules. S

ffi rilr"I"1''T"i'Liffi ;#mffi*#,'##*;[if##,i*r*"

;.**i*':tt*$"ii;ff ifl r"dffi",,Jii}1il:,:::serviceisini,ia,ed

i*ffiwffiffiffi:

:

, *fffii;*li**'""-:** #,i#ffg[fit,-
s. ilSH;[:[:i!iq"n,'r 

inquiries and comprainb received riorn sovernmenrinro,mutiJn;;;TiL::TJ:#;il:#J[d:],TJr"l;ffi;t*proprierary

.. .. I 1.,.ir.. ::..._,:
...:!_:i j ,;\:-::

i, ,,,,. i



FCC Form 4gI rir{Jt:}1:.,t

Section 600 _ Functionality in Ernergency Sifuafions

Under FCC Rules. ar

ffmmtxffm#

,4.



TAG i,lobile, LIC Service Agreernent

The Service Agreement



?erms of Seryice

Following are the TF,r'c ^r e^

rffi ilffi *T;ffi"l;i**,'frid,*,,,{$"i:li:i!;q{ffi 
",i,,j*#Servlce plans

,'ffi#
seMces are curren
requtre th€ purchi

iJ,",ffi:t'l::orre'.o.otii.;,#tff fff ,T*,',;;fi ;'ffi servicepia,,,=,i.ilfu",nu

i !;F!t# Dornes*c Long Drstance

i f.f#rur, 
charses iDn,r; r,^-

:

-*I



. ?11 Serfice re

iiii*,r**;.*t*'"g$f#,ffi ,.,#
TAG offers the foltor.ving SeMce p{ans:

[T*#ffi ;[f d!if:'**',itl:rT;s:,:,,.;ff rlr*is,andinc,udeH$dm*:',r-rir*:;rartu*#lii.t#,,flfi j'iifl {j315,ry5:**;r#I'j.,jlri#[ifl###t]ffi ':';,$t
:::l::;nt,orit.;,.?ilg::t,f ::,,q.._;*,i:

:*-o.t1o,:r 
pricing and terms are as foltevs:

lf:i.l Reptenishment plans,rr*

ffitr##ii:r*ffi,:"' o**m
ln more detall be

ff',ffi'f;HiJ'
rntemationat cailt

Lifeline ptan.: Term Anl D_r-:_ 
"'rJ.qgrng' .-'!v! vora sgMce,



specific lnfi

##t
. Lifeline plans aro ^^,._ 

ur monthly

i #i,et,i'fliff x,f,I;:T&g;"?i31 (L,HEA,,

' ;l[X[*ntat Nutrition Assistance

; l'f;fl.ilm;1r,r*ffi;** 
r lk / a Faad

il i' ;;' ;#LTffj"ff 
i :'; xd,f.?ll.j Ir



been receiyer

;::,1*:;;i'ffi 
I'f i::iu?{,{13;,#l':,'*t,ffi1,ffi 

T,*?,:1,x..,1rff :rAG,s

*j#
rlte ru{es and rt 

' rtsr;'rcLlo,' ' -vL'G'r serylce agency

a rso req uire r" -'"t"T*l:Lt governing

i?,n1[,il.i.T,l"ffi '1?i;."jJ*if;['i,ffi:i,[il1i,,,?rg:$:,,i:H,,!:n.os,,,

if.r;ltnT.Jt1"#x:';,}iiiT*:,d#"rj,TT*TxiTf 
':tfixiil

ffr,:*jHffi,
r*,1',.".***t:*;*{lfii[.t#ihtfiHtd??"fkt-$, 's
::'r,ry as requrred wiir L.,ri J;:,:l-{'[il;ilr::J]flf H :l#ffi:T; ;*rv vour

f*ffi l#tHe};.*ur#[';r,fllr;llFr;1ffi #

rm**ff*ffi**.ll
finaflV, you are re(

ryffi ffi+i;:ffi *ig:ti#,#sljilli,tr$

$,',',tl'i,gr#{-**if,i:qi,r,;*irj,:}t'*r.illi,:Iiititi;i



and that

,.f,"
resped," Jlfr"Tlll-d-3:. . 

ng,

,fl1-tr:;trhg;i$i ;[:,effi'$gffi1"ffix.$":i
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